
 

 

53% OF WOMEN FOUND ACCESS  
TO TREATMENT WAS NOT AN  

EASY PROCESS

STAFF KNOWLEDGE AND 
UNDERSTANDING ARE THE 

DOMINANT FACTORS INFLUENCING 
A WOMEN’S EXPERIENCE AND THE 

IMPACT CAN BE PROFOUND:

67% OF WOMEN FROM BOTH 
SETTINGS DETERIORATED AFTER 

DISCHARGE

Day Units for Hyperemesis Gravidarum
Hearing women’s voices in their development

INTRODUCTION 
Services for treating hyperemesis gravidarum (HG) are moving from inpatient to outpatient 
settings. Whilst this is a welcome move, it is vital that the voice of women accessing such 
services are heard and woven into such service development.

This survey of women who have been treated for HG in either an inpatient or outpatient 
setting seeks to gauge patient satisfaction and explore the reasons for any preferences.

RESULTS 
394 women from across the UK completed the survey. 52.9% found access to treatment 
was not an easy process. Treatment as a day case was associated with a higher level of 
satisfaction compared to hospital admission (P=.001) and fewer days of treatment (p=.01). 
Medical treatment (p=.45), care from staff (p=.081) and dignity and respect (p=.14) were 
not significantly different between the settings. Day units had significantly greater levels of 
satisfaction in information provision (p=.02), Staff knowledge of HG (p=<.001) and feeling 
better on discharge (p=<.001). >67% from both settings deteriorated after discharge. 

Open-ended questions highlighted how staff knowledge and understanding shown through 
their actions strongly impacted a woman’s experience – illustrative examples below. 

Differences in the two settings were described in terms of: impact of admission; environment; 
timeliness of treatment; feeling safe.

CONCLUSIONS
Day units are a preferable setting for HG treatment for most women, but not all; individual circumstances 
should be considered when planning treatment. Staff education and awareness are required universally. 
Women should be given accurate, evidence-based information tomake informed decisions during difficult 
pregnancies. When implementing day units consideration should be given to the environmentand 
practical matters such as food, privacy and timely discharge.

AIMS 
• To establish if treatment for HG in a day case setting   
 is associated with improved satisfaction compared to  
 a hospital admission.

• To identify reasons why one setting may be    
 preferable to another.

METHODS
Data from women who had received UK treatment 
in the last 2 years collected via a descriptive, cross-
sectional, online survey. 

Likert satisfaction scales and open ended questions 
were developed with an expert panel and patient 
involvement throughout.

An extensive advertising strategy sought to reduce a 
negative bias and appeal to a diverse population. 

ANALYSIS
Statistical tests applied to compare satisfaction between 
settings with a statistical significance of <0.05. 

Open-ended responses were read and assessed by 
two researchers from which overarching themes were 
produced in multiple discussion meetings. 
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“I was treated adequately for 
dehydration but at no point 
felt that any staff understood 
HG”babies at all”

“I think my poor experiences 
of treatment with stay with me 
for a long time. It will affect my 
trust of medical professionals”

“Education for the staff caring 
for me is what would have 
made the biggest difference  
I think”

“Nobody believed me. I was 
ridiculed for the way I felt. It 
was hopeless”

“I am very happy that the 
treatment I got meant that my 
baby and I survived.”

“All staff knew and understood 
the condition what I was going 
through which really helped 
as they could give me the care 
I needed and made me feel 
better and safer”
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